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This yearôs conference was very  busy with so 

many excellent workshops and plenary ses-

sions it was very difficult to decide which 

ones to go to. I especially enjoyed the awards 

and thought it was a brilliant idea to reward 

those whose hard work and dedication often 

goes unrewarded. Anne Matheson Cearns.   

 

TPAS has always been the MOST important 

tenantôs conference, a real chance for tenant 

activists to come together and share ideas. 

this year was no exception. Barney Cearns.  

This was a conference that had real issues at 

its heart, from fuel poverty to community 

engagement. The plenary session on the 

Charter showed that commitment by activists 

can produce real results. Alasdair 

Mackenzie Vice-chair WIFTRA. 

 

I always  enjoy the friendliness of the TPAS 

Conference and learn a lot from the people 

you meet there, from housing professionals 

to international tenant representatives. Sybil 

MacLeay Cearns. Forum 
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The high price of road fuel and heating oil 

was the focus of a campaign the Forum sup-

ported in October. The high price of goods in 

our shops and the rise in public transport 

costs are a direct result of high road fuel 

prices. 

Chair of the Western Isles Forum Kevin Paterson took part in the Chartered Institute of 

Housingôs film ñOur want for Housing in Scotlandò part of their housing strategy campaign 

in the build up to the Scottish Government Elections 2011. Investment in housing is vital to 

maintain Scotlandôs Economy. 

Some views of this years TPAS Conference held again in bonnie Dundee.  

thoughts... TPAS 

After printing and distributing over 500 leaflets 

across Stornoway, we gathered at the 

Comhairle offices to greet the head of Scottish 

Fuels Sam Chambers. A small but vociferous 

group asked Mr. Chambers why our fuel was 

so expensive. We got really good media 

coverage across the region with STV North 

interviewing us live. Mark Joseph Cearns 

Community Association. 

The Film concentrated on what tenants, 

residents and Registered Social Landlords 

and developers wanted for housing in 

Scotland the main point  made by tenants 

I am the first Social Housing Tenant to be 

represented along with COSLA and the 

SFHA. Kevin Paterson WIFTRA 

 

What can the sector do to increase the supply 

of affordable homes for rent in the Western 

Isles? HHPôs successful bid for funding from 

the Innovation Fund is good news but the 

chance of development beyond this looks 

bleak. The Forum continues to push the case 

for investment in housing at the Housing 

Policy Advisory Group where  

As part of The Allocations Review working 

group I will be presenting our report to 

members of the board and officers of HHP. I 

will be reporting back on this in 2012. I am 

also looking forward to working with the 

Forum on their community outreach to fol-

low up our Healthy Eating report in Barra. 

Angela Quail Bayhead C.A. 

 

was the need for warm, safe, 

secure affordable homes not 

just  affordable in the terms of 

rental but also in heating and 

maintenance. The economic 

climate makes the Scottish 

Governments aims for the num-

ber of affordable homes built 

look increasingly unattainable. 

The quality of the housing 

stock and the letting standard 

were also a priority for the 

Forum in 2011 with their report 

on the letting standard of 

H e b r i d e a n  H o u s i n g 

Partnership. The report looked 

into the decorative and the 

repair standard of the houses let 

in Stornoway. 

Well maintained  

 safe, warm, secure 

affordable homes 

should be the aim of all 

landlords and tenants in 

Scotland 

The 
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2011  The Year at a Glance 2011       

January Healthy Eating 

in Barra  Report 
Housing Policy 

Group 
July Launch of 

TPAS Awards 

Child Poverty 

Workshop 

February Charter 

Questionnaire 

Meeting With 

S.H.R. 
August HHP Letting 

Standard Report 

Meeting with 

Minister and 

SHR 

March Harris 

Tenants Event 

Welfare 

Reform Bill  
September Uist Tenants 

Event 

Housing Policy 

Group 

April  National 

Tenantôs 

Meeting 

Meeting With  

Minister  
October TPAS 

Conference 

Fuel Protest 

and CPAG 

May Lewis Tenants 

Event 

Regional AGM 

Glasgow 
November Forum 

Meeting  

Parliament Trip 

and Meeting 

with MSPôs 

June Positive Action 

in Housing 

Campaign 

Regional and 

National 

Tenantôs 

Committee 

December Barra 

Community 

Meeting 

Rent 

Consultation 

Meetings. 

By the Clyde Jim Strang Chair CIH  and Forum Chair Kevin Paterson  with 

Atlantic Quay in the background  

Healthy Eating on the Isle of Barra 
The Forum were approached by the Chair of The Co-operative Committee on the Isle 

of Barra to ask if we would be able to help them assess the availability of healthy food 

options. The Forum agreed to run a campaign and consultation exercise by post, email 

and internet survey amongst the residents, this was to be followed up with a written 

report and media coverage. 

The survey was run over December and January with the report being compiled for the 

main Forum meeting in March. The report was well received getting excellent 

coverage in the local media and a mention on the Scotsman website. 

For more info go to www.wiftra.org  

Page 1 Page 4 



The Forum as a 
Pressure Group  

On Lewis 

FES Presentations 
Representatives from FES 

attended all the tenant events 

in 2011 and also gave 

p resen ta t ions  on  the 

maintenance contract and 

took part in the question and 

answer session.  

Engaging with tenants >>> 

The Art of 
Consultation  
There were a number of consultations 

in 2011 the Western Isles Forum have 

always  been prepared to reply to any 

housing related consultation from 

ñFirm Foundationsò to the Housing 

Bill and Charter. 

I was slightly disappointed that 

more people did not show up for 

the event. Making sure that the 

range of information available to 

tenants is as extensive as possible 

and giving us the chance to find 

out what HHP intend to do with 

our homes, is a very important 

part of the Forumôs work. Anne 

Munro Maclean South Dell TRA. 

The first event of the year 

was in Tarbert Community 

Hall Isle of Harris, from 

there to the Bridge Centre 

Stornoway  in May until 

finally we arrived at the 

Balivanich Community 

Hall in Benbecula. The 

attendees browsed a good selection of 

advice stalls  from various agencies. 

Including Tighean Innse Gall, Hebrides 

Alpha, the Police and Fire Service  and 

The Comhairle. 

Mark Joseph (left) became 
the Forumôs second delegate 
to the Regional Network as 
he took over from Calum 
Barney Mackay. Mark was 
also a regional representative 
at the National conference  at 
Atlantic Quay in August and 
at the Scottish Housing 
Regulatorôs consultation 
event at the Thistle Hotel in 
Glasgow. 

The Western Isles Forum agreed to submit 

a reply to the Scottish Housing  

Regulatorôs ñThe Future of Regulation in 

Scotlandò at their November meeting. 

The reply will concentrate on the concerns 

over self-assessment and the move over to 

a more ñhands offò style of regulation. 

We will also be raising our concerns over 

tenant input into the new regulation 

regime and how this will be quantified 

and attained. 

Our Tenant events>>>  

In Lewis, In Harris and in 
the Southern Isles. 

HHP Presentations 

HHP gave presentations on the 

investment and development in the 

various areas, including some 

previously unannounced developments. 

They also gave a commitment to 

working with the Forum . 

Comhairle Presentations  
The Comhairle gave some excellent 

presentations on homelessness and anti 

social behavior. Representatives also 

took part in some very lively question 

and answer sessions. They also 

provided information and advice stalls 

at all the tenant events.  

 

The Forum 

The forum chaired all the tenant events 

and members were on hand to answer 

questions. 

Tenants at the Bridge Centre Stornoway for 
HHP / WIFTRAôs Lewis Conference. 

The Western Isles Forum Submitted 

their Charter response on the 1st 

November 2011.  

The response concentrated on the 

number of outcomes and the ability to 

report them in a useful, meaningful 

and  consistent way.  

The response also highlighted the 

need for a dedicated equalities 

outcome. 

The Scottish Social 
Housing Charter 

The Scottish Housing 
Regulator. 

Presentations were made to Kay Blair 

the incoming Chair of the new Scottish 

Housing Regulatorôs Board of 

Management, and to the new Housing 

and Transport Minister Keith Brown. 

The presentations of Hebridean 

products were to showcase the range 

and quality of goods available in the 

Western Isles.  

John Maciver gave a presentation to 
the Regional Networks AGM in Glasgow 
explaining that HHP has 2200 homes 
spread over 150 miles throughout the 
Western Isles. 60% are rural or very 
rural with most located in small groups 
of properties. He explained some of the 
challenges and opportunities they faced 
due to their location and the fragile 
economy. He also explained the 
difficulties involved in their engagement 
with tenants and tenant groups and the 
approaches being taken to overcome 
these barriers.   On Uist 

It was a good experience to travel 

to Uist for the first time, and 

luckily the ferry journey was 

smoo th  w i t h  no t  much 

disturbance. It was very nice to 

see how many people turned up to 

the event to speak up for their 

community and offer their views. 

The people themselves were very 

friendly, and although I am 

usually nervous at meeting new 

people, they made me feel very 

welcome. Rachel Paterson North 

Lochs TRA 

With The Child Poverty Action Group  
The report into poverty in Scotland 
released in 2011 was the culmination of 
six months work by various organisations 
in Scotland including the Western Isles 
Forum.  
After several meetings and reports we had 
input to the report through our work with 
the Regional Networks and our 
membership of Positive Action In Housing, 
I attended the demonstration against 
poverty with all the party leaders. Kevin 
Paterson North Lochs TRA.  

Tenants visiting the stalls at Stornoway and 

below the lively question and answer session 

in Balivanich. 
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