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Annual Tenants Conference
Programme

11.00 - 11.15

11.15 - 11.25

11.25 - 11.50

11.50 - 12.15

12.15- 12.35

Registration & Coffee

Introduction
Angus Lamont, Chief Executive HHP
Kevin Paterson, Chair WIFTRA

Homelessness in the Western Isles
Lorraine Graham, Homeless Manager, Comhairle Nan Eilean Siar

Anti-Social Behaviour
Maria Macdonald, Anti-Social Behaviour Officer, Comhairle Nan Eilean Siar
Sergeant Roddy Mackay, Northern Constabulary

Fire & Home Safety
John Campbell, Fire & Rescue Service

LUNCH AND OPPORTUNITY TO VISIT STALLS

13.20

14.30

HHP Repair & Maintenance Service
Background - John Maciver, Operations Manager HHP
Re-tendering of contract - John Campbell, Torrance Partnership

Conference Close & Raffle Draw




There was an excellent turnout for the
second WIFTRA.org Tenants Conference.
Nearly sixty people packed the cafe area
of the Bayhead Bridge Centre to listen to
a collection of speakers and presentations.
The day was kicked off by Hebridean

Housing Partnershipéo
Angus Lamont who r ei
commi t ment to coll ec

Kevin Paterson the chair of WIFTRA.org on their services.
chaired the rest of the morning session

which included presentations on, T
homelessness,, argocial behaviour and
safety in the home. i
Lorraine Graham fr o
homelessness service outlined how the
service worked and the changes in
legislation.

Anti-social behaviour and how to tackle it
were covered by Maria Macdonald and
Sgt. Roddy MacKay.

John Campbell discussed how to stay safe
in our homes.
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The renewal of the repairs and maintenance
contract was the main subject of the
afternoon session . John Maclver outlined
the process and the role tenants could play in
the decisions.

A range of stalls were set out in the sports
hall, covering a multitude of advice and
information. These included, digital change
over, debt advice, Fas Fallain , energy
advice, CNES and HHP.




Some of the stalls at the HHP/WIFTRA.org
tenants conference.

The format was a success and thanks mus
got to all those who took part from:

The Comhairle.

Tighean Inns Gall

CAB

Fas Fallain

HHP

Digital Switchover UK

Fire and Rescue Service.

Plus all those that contributed to the raffle
and of course Mike and his staff at the
Bayhead Bridge Centre.



